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Army medical logistics leader 
recognized after nearly 40-year career
 FORT DETRICK, Md. – Chris Roan’s nearly 40-year 
career with the U.S. Army started with an unexpected piece 
of mail.
 That mail – a packet from a military junior college inquiring 
about his performance on the Armed Services Vocational 
Aptitude Battery, or ASVAB – helped set Roan, a recent high 
school graduate struggling to find his way, on a course to 
become one of the Army’s top medical logistics experts.
 “I just fell in love with the military,” Roan said of his time at 
the now-closed Kemper Military School in Boonville, Missouri. 
“I had no idea what I wanted to do when I joined the Army, but 
it was the structure of the military that brought me direction. It 
gave me purpose.”

 On Sept. 17, leaders at U.S. Army Medical Logistics 
Command and its direct-reporting unit, the U.S. Army Medical 
Materiel Agency, celebrated Roan’s career, including nearly 
30 years of active-duty service and 10 more in civilian service, 
during a retirement ceremony at Fort Detrick.
 USAMMA Commander Col. John “Ryan” Bailey said it was 
a bittersweet moment, calling Roan “a phenomenal leader for 
the Army medical department [and] for Army medical logistics.”
 “I think I speak for everybody here in saying that your 
wisdom and your leadership will truly be missed,” Bailey said.
 Roan, 59, a resident of Gettysburg, Pennsylvania, has 

been serving as director of the Integrated Logistics Support 
Center, an operational element under AMLC as the life cycle 
management command for medical logistics.
 Before that, he served as chief of staff for USAMMA and, 
by way of necessity, AMLC as the command was created 
through an Army realignment in 2019. 
 AMLC Deputy Commander Col. Timothy Walsh, who 
served as interim AMLC commander with Roan during the 
formation process, said Roan was always serious about his 
work, but never forgot to put people first.
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Col. John “Ryan” Bailey, right, commander of the U.S. 
Army Medical Materiel Agency, presents Chris Roan with 
the Civilian Service Commendation Medal during Roan’s 
retirement ceremony Sept. 17 at Fort Detrick, Maryland. 
Roan retires with nearly 40 years of federal service. (U.S. 
Army photo by C.J. Lovelace/Released)
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 “It’s not the ribbons on your chest,” he said. “It’s the stories that 
you have, the people you meet and the lives you’ve impacted.”
 Positively impacting – and potentially saving – lives was 
always one of the most rewarding parts of his job, Roan said.
 “Every day, you go home, you know you’ve done something 
for somebody, somewhere,” he said.

‘Absolutely rewarding’

 After growing up in a small town 
in New Jersey, Roan enrolled in the 
ROTC program at Kemper Junior 
Military College in Boonville, Missouri, 
earning commission into the Army 
Medical Service Corps in 1982.
 From there, he finished his post-
secondary education, joined the 
active-duty ranks in 1984.
 Roan’s first assignment took him 
to South Korea, working in a medical 
battalion with the 2nd Infantry Division. 
When he returned to the United 
States, he went to airborne school in 
1985 and served as a platoon leader 
and company commander for the 
82nd Airborne Division, Fort Bragg, 
North Carolina.
 Over the years, he has served 
in numerous leadership positions, 
taught medical logistics courses and deployed to Panama 
and Bosnia in support of different missions.
 From 2004 to 2006, Roan served as deputy commander 
for operations at the U.S. Army Medical Materiel Center-
Europe, another of AMLC’s current direct-reporting units.
 In 2012, he retired from active-duty service at the rank 
of colonel, but quickly returned as a civilian working for the 
Office of the Army Surgeon General, U.S. Army Medical 
Command and later the former Army Medical Research and 

Materiel Command, which is now Army Medical Research 
and Development Command.
 “I really feel like I’ve had a unique opportunity to be a 
medical logistician,” Roan said, reflecting on his career. 
“I didn’t want to be one; didn’t have a desire to be that … I 
wanted to be an infantry guy and take that hill. 
 “But I’ve found medical logistics to be absolutely 
rewarding.”

Knowledge, expertise ‘will be missed’
 
 During Roan’s ceremony, Dawn Rosarius, principal 
assistant for acquisition for MRDC, presented him with a 
Senior Executive Service note and letter on behalf of MRDC 
and Fort Detrick Commander Brig. Gen. Anthony McQueen.
 Rosarius thanked Roan for his support and guidance over 
the years to MRDC and other medical logistics efforts. She 
expressed appreciation for his work in advancing medical 
solutions to the force.
 “Your expert knowledge and expertise will be missed,” she 
said.
 Roan said being able to come back in 2018 to work for 
USAMMA, an organization he relied on heavily over his 

career for medical materiel support, was a dream come true.
 “I’m proud of what I’ve done, but what I’m most happy 
about is not my personal accomplishments because you 
don’t do anything by yourself,” Roan said. “It’s really having 
been part of this medical logistics community.
 “I’m not proud of what I’ve done. I’m proud of what I’ve 
been able to contribute.”
 Roan and his wife of 32 years, Marcia, also an Army veteran, 
are retiring to North Carolina to be closer to family. They 
have three children Katheryn, John and Scott.

“I’m proud of what I’ve done, 
but what I’m most happy 
about is not my personal 

accomplishments because you 
don’t do anything by yourself. 

It’s really having 
been part of this medical 

logistics community.”
Chris Roan, retiring as director of the Integrated Logistics Support Center, 
Army Medical Logistics Command / U.S. Army Medical Materiel Agency

Chris Roan, left, shakes hands with Col. Timothy Walsh, deputy commander of U.S. Army 
Medical Logistics Command, during Roan’s retirement ceremony Sept. 17 at Fort Detrick, 
Maryland. Roan retires with nearly 40 years of federal service. (U.S. Army photo by C.J. 
Lovelace/Released)
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Army Medical Logistics Command 
recognizes Hispanic Heritage Month
 FORT DETRICK, Md. – For U.S. Army Sgt. 
Maj. Joel Lara-Baeza, the United 
States was a beacon of hope and 
opportunity for a struggling family.
 A native of Jalisco, Mexico, 
Lara-Baeza lost his father at a 
young age, leaving his mother to 
raise four boys on her own.
 “Her desperation to provide 
her children with a better life drove 
her to immigrate to the United 
States for a better quality of life,” 
said Lara-Baeza, currently serving 
as the senior enlisted adviser at the 
U.S. Army Medical Materiel Center-
Korea, a direct reporting unit to 
Army Medical Logistics Command.
 Lara-Baeza’s story is not unlike many others 
from Mexico and other Hispanic nations as 
AMLC and its direct-reporting units recognize 
the efforts of some of their own service 
members and Department of Army Civilians 
during National Hispanic Heritage Month.
 Each year from Sept. 15 to Oct. 15, the U.S. 
Army emphasizes the value of contributions  
of American Soldiers with ancestry from 
Spain, Mexico, the Caribbean, and Central 
and South America. Hispanic Americans have not 
hesitated to defend and show their allegiance to this nation 
in many ways, but especially through military service.
 The Army and the U.S. continue to draw strength from 
the diversity that makes up the United States.
 Similar to Lara-Baeza, Jorge Magaña was just eight months 
old when his family immigrated to the states from Mexico.
 Magaña, a retired chief warrant officer four who is 
currently serving as director of the Medical Maintenance 
Management Directorate at the U.S. Army Medical Materiel 
Agency, said his family’s roots go all the way back to the  
native tribes of Mexico.

 

 During the 1950s and 1960s, Magana’s grandfather, a 
migrant worker, started traveling to the U.S. seasonally for 
work. In the early 1970s, just after Magaña was born, the 
family moved to the states for good.
 Growing up in Orange County, California, the family 
maintained many of the cultural norms and customs of 
their native Zamora Michoacan, Mexico, while putting 
their own culinary spin on American culture and holidays, 
like Thanksgiving. 
 “With the turkey, we would add mole (pronounced: 
Mole-Eh), which is a traditional Mexican dish that’s like 
gravy made with a variety of chili peppers and lots of 
spices,” Magaña said.
 Later, in high school, Magaña enrolled in ROTC and 
decided to join the Army at 17 years old. He credits the 
positive influence from the Soldiers leading the program 
for his reason to join the military and further his education.
 At the same time, he never forgot where he came from.
 “My heritage is important because it’s where my 
family came from,” Magaña said. “It’s always important to 
remember the struggles of your family, the struggles of 
what made us; what made you, what made me, and the 

(Continued)

  Staff Sgt. Jose Negron Pete Ramos

   Sgt. Maj. Joel Lara-Baeza

“My heritage is important because 
it’s where my family came from. It’s 
always important to remember the 

struggles of your family, the struggles 
of what made us.”

Jorge Magaña, director of Medical Maintenance Management 
Directorate, U.S. Army Medical Materiel Agency

Jorge Magaña

Diego Gomez-Morales
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sacrifices that our family gave to get us where we are.”
 Staff Sgt. Jose Negron has a similar story. He, too, 
looked to the U.S. and the military as a way to find new job 
opportunities and further his education.
 Negron, non-commissioned officer for the G-4 at 
USAMMA, was born and raised in Puerto Rico, a U.S. 
territory where many of his family members still reside today.
 He joined the Army National Guard in Puerto Rico 
in 1997 before deciding to go into active duty service in 
2003. Almost immediately, he got orders to deploy to Iraq.
 It was a quick change and steep learning curve for a 
Soldier largely still learning the English language.
 “It was hard, especially for me with the language,” 
Negron said. “… The National Guard in Puerto Rico, most 
of them spoke Spanish. But when I came onto active duty, 
it was a big change because everyone spoke English.”
 Diego Gomez-Morales, a native Colombian, recalls 
sort of losing connection to his heritage in his early years 
as a Soldier. 
 “Everybody’s the same [in the military] and it makes 
it harder,” said Gomez-Morales, a retired chief warrant 
officer three and current deputy director of AMLC’s Policies 
and Analysis Directorate. “And there weren’t a lot of fellow 
Colombian natives in the Army then.”
 But an assignment as a medical logistics instructor that 
took him to Texas, where he first met the woman he would 
eventually marry, changed all that.
 “How I got back to my roots was because I met my 
wife,” he said. “My wife is Colombian.”
 As they raised their family, they decided to instill their 
Colombian heritage by teaching their children Spanish as 
their first language. They also embraced traditional holiday 
celebrations and Colombian cuisine with community 
groups and during family gatherings.
 “As I retired [from active duty in 2011], we were able to 
rebuild those roots,” Gomez-Morales said, adding that they 
typically try to visit family in Colombia at least once a year. 
“And at the same time, the kids were able to see that too.”
 Pete Ramos’ family, too, is rooted in Puerto Rico. 
His grandparents were originally from the tropical island 
before his family settled in New York, where he was born.

 His father joined the Army when Ramos was just seven 
years old.
 “After that, I was raised in the Army,” he said.
 The family moved around a bit before Ramos finished 
high school in Hawaii. He then decided to enlist in the Army 
himself in 1988, beginning a nearly 26-year career that 
ended when he retired at the rank of lieutenant colonel.
 Ramos, a logistics management specialist now for 
AMLC, recalled memories of growing up where their 
heritage as Puerto Ricans “was synonymous with our 
American heritage.”
 “Whether it was deliberate or not, we were never raised 
to think of them as separate,” he said. “Although we spoke 
primarily English at home, our parents took us to church 
and community events where people spoke both English 
and Spanish, in communities blended with of Caribbean, 
Central and South American cultures.”
 Like many families today, Ramos said his own family is 
blended, so their cultural values are “kind of a fruit salad” 
with influence from both sides.
 “I think it’s important to embrace the beneficial aspects 
of our different cultures,” he said. “… The same can be 
said about our service members. They represent the 
nation, and their varied backgrounds and wide-ranging 
viewpoints lend to our strength as an Army.”
 Lara-Baeza summed it up well, saying the U.S. is a 
“representation of every world culture” and that “makes us 
stand out amongst all others.”
 “After all, this nation was founded on the principles of 
acceptance, tolerance and inclusion,” he said. “Our Army 
is represented by different colors, ethnicities and cultures. 
We all bring a different flavor to the table. 
 “This ultimately adds to the fact that we are the 
greatest Army in the world.”

(Continued)

“This nation was founded on the 
principles of acceptance, tolerance and 

inclusion. Our Army is represented by 
different colors, ethnicities and cultures. 

We all bring a different flavor 
to the table.” 

Sgt. Maj. Joel Lara-Baeza, senior enlisted adviser, 
U.S. Army Medical Materiel Center-Korea

“I think it’s important to embrace the 
beneficial aspects of our different 

cultures. … The same can be said about 
our service members. They represent 

the nation, and their varied backgrounds 
and wide-ranging viewpoints lend to our 

strength as an Army.” 
Pete Ramos, logistics management specialist,

 Army Medical Logistics Command
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 KAISERSLAUTERN, Germany – U.S. Army Medical 
Materiel Center-Europe leaders cut the ribbon on their new 
facilities at Kaiserslautern Army Depot in a ceremony Sept. 17.
 The ceremony formalizes the move from the command’s 
former base in the Husterhoeh Kaserne in Pirmasens, 
Germany, which it had called home since 1975.
 USAMMC-E is the theater lead agent for medical 
materiel, commonly known as a TLAMM, for U.S. European 
Command (EUCOM) and 
U.S. Africa Command 
(AFRICOM). The TLAMM is a 
designation of the Joint Chiefs 
of Staff, in coordination with 
the combatant commands 
(COCOMs) and secretaries 
of the military departments, 
for an organization to provide 
theater-level Class VIII 
(medical) supply support for joint forces operating with a 
specified theater of operations. 
 TLAMMs manage demand-supported medical materiel 
inventory and maintain relations with theater customers, 
national-level suppliers and theater distribution management 
activities to ensure operational and tactical units are 

integrated into the end-to-end medical supply chain.
 “Although today marks the ceremonial opening of this 
facility, ‘Team USAMMC-E’ has been hard at work here 
for eight months, ensuring that life-saving supplies and 
equipment are ready and available for warfighters and family 
members in three COCOMS,” USAMMC-E Commander 
Col. Shane Roach said.
 USAMMC-E, a direct reporting unit to Army Medical 

Logistics Command, covers 
the widest area of the three 
Army TLAMMs. In addition 
to EUCOM and AFRICOM, it 
also provides medical materiel 
support for U.S. Department of 
State operations in the region.
 Working in collaboration 
with the 21st Theater 
Sustainment Command, 

USAMMC-E supports more than 1,200 Army, Navy, Air 
Force and Department of State hospitals, clinics, embassies 
and field units. 
 USAMMC-E maintains a warehouse inventory of 6,040 
different items and a catalog of more than 45,000. In recent 
years, the center has received annual requests for Class VIII 

Army relocates medical materiel center in Europe

From left, Sgt. Maj. Francis Famularcano, Col. Shane Roach, Col. Anthony Nesbitt and Sgt. Maj. Monnet Bushner cut the ribbon for the 
new U.S. Army Medical Materiel Center-Europe at the Kaiserslautern Army Depot (KAD) on Sept. 17, 2021. The center moves from 
Husterhoeh Kaserne, Pirmasens, Germany to its new location at KAD. (U.S. Army photo by Ellen Crown/Released)

“USAMMC-E may be small  
in numbers but you are mighty 

in capability.”
Col. Anthony “Tony” Nesbitt, commander

Army Medical Logistics Command

(Continued)
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materiel up to $173 million, as well as handling fabrication 
services for more than 60,000 optical pieces annually and 
maintenance for over 4,000 medical devices each year.
 Roach said that moving the command while remaining 
operational was difficult, but the team rose to the challenge.
 “The team here came up with a phased plan that not 
only allowed for us to remain operational with the day-to-
day mission, but also took into account our requirement to 
surge, and that paid off because little did we know world 
events would cause us to take action during the move – from 
COVID-19 to Operation Allies Rescue,” Roach said.
 Roach thanked local nationals, Department of the Army 
Civilians and Soldiers for their dedication.
 “All have sacrificed and have worked long hours and 
weekends to meet these mission requirements. Again, I 
want to thank each and every one of you for your personal 
effort and sacrifices in making this possible,” Roach said.
 “USAMMC-E may be small in numbers but you are mighty 
in capability,” AMLC Commander Col. Anthony Nesbitt said. 
“This was never more evident than our fight against COVID-19. 
Here, this team issued over one million sets of personal 
protective equipment, diagnostic test kit materiel and critical 
pharmaceuticals across multiple combatant commands.”
 Nesbitt said USAMMC-E exemplifies excellence in 
military medical logistics. 
 “It’s one thing to surge to excellence,” he said. “It’s 
another to live excellence every day, and that’s what 
this team does. You live excellence every day.”

Col. Anthony “Tony” Nesbitt, commander of U.S. Army Medical 
Logistics Command, speaks about organizational excellence 
Sept. 17, 2021, during a ribbon cutting ceremony for the U.S. 
Army Medical Materiel Center-Europe in Kaiserslautern Army 
Depot. (U.S. Army photo by Ellen Crown/Released)

(Continued)

Soldiers unveil the U.S. Army Medical Materiel Center-Europe’s 
bull monument, which stands outside of the warehouse, to 
embody the organization’s determination to never quit. (U.S. 
Army photo by Ellen Crown/Released)

Col. Shane Roach, commander of the U.S. Army Medical 
Materiel Center-Europe, thanks his team for their dedication 
during the team’s relocation from Husterhoeh Kaserne in 
Pirmasens, Germany, to Kaiserslautern Army Depot. USAMMC-E 
cut a ribbon on its new facility at KAD during a ceremony Sept. 
17, 2021. (U.S. Army photo by Ellen Crown/Released)
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Army medical maintenance teams pilot 
‘telemaintenance’ to expand support
 FORT DETRICK, Md. – 
When Chief Warrant Officer 
2 Fernando Diaz’s unit had 
a medical maintenance 
problem, he knew just who 
to call.
 Experts at the U.S. Army 
Medical Materiel Agency’s 
Medical Maintenance 
Operations Divisions, or 
MMODs, have been piloting 
a new “telemaintenance” 
program, where depot-level 
maintainers connect with 
field-level Soldiers through 
virtual channels to assist in 
troubleshooting issues and 
training to maintain complex 
medical devices.
 The telemaintenance 
pilot program, which 
concluded Oct. 1, is testing 
systems currently available 
to communicate using video 
teleconferencing systems, 
like Microsoft A365 and 
Department of Defense 
Global Video Services.
 Diaz, a member of the 51st Medical Logistics Company 
based at Fort Bragg, North Carolina, said the availability 
of telemaintenance could provide “that depot-level support 
right there at our desk, at our workbench.”
 The 51st MLC provides medical maintenance support 
to all U.S. Forces Command units stationed at Fort Bragg. 
The unit has 21 medical maintainers, ranging from entry-
level to experienced Soldiers.
 The new line of 
support from USAMMA, 
a direct reporting unit of 
Army Medical Logistics 
Command, proved to be an 
invaluable new tool for the 
unit, especially with new 
technologies and medical 
devices being fielded to the 
force, Diaz said.
 “We no longer have to guess or wonder if what I’m 
doing is right. I’m hearing it straight from the technicians 
at USAMMA,” he said. “They’re providing me with their 
knowledge and their experience, and I can get this all the 
way to the front lines.”

 The telemaintenance program aims to boost readiness 
and ensure the medical needs of the warfighter can always 
be met, even in austere environments.
 Through USAMMA’s three MMODs, subject-matter 
experts could help diagnose problems with devices and 
facilitate repair efforts, sometimes eliminating the time-
consuming need to ship malfunctioning devices back to 
the depot for repairs.

 “This is going to be a very 
valuable asset,” said Jorge 
Magana, director of USAMMA’s 
Medical Maintenance 
Management Directorate 
(M3D), which oversees the 
MMODs. “It’s a very value-
added process that is going to 
benefit the warfighter.”
 The concept was realized 
last year during the 

COVID-19 pandemic response effort when members of 
USAMMA’s Forward Repair Activity-Medical (FRA-M) 
team were unable to deploy and assist in troubleshooting 
issues with devices at a field hospital set up in New York.
 Although still in the early stages of development, the 

They’re providing me with their 
knowledge and their experience, and I  

can get this all the way to the front lines.”
Chief Warrant Officer 2 Fernando Diaz, 

51st Medical Logistics Company 

William Wall, left, shop supervisor at the U.S. Army Medical Materiel Agency’s Medical Maintenance Operations 
Division at Tobyhanna, Pennsylvania, assists in providing telemaintenance support to members of the 51st 
Medical Logistics Company in July. Also pictured are biomedical equipment technicians Frank Cali, middle, and 
Vito Rizzo. (U.S. Army photo by Rachel Mummau/Released)

(Continued)
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telemaintenance program will offer another 
line of support for Soldiers when a traditional 
deployment by the FRA-M team is impractical 
or impossible. Additionally, a telemaintenance 
consultation could reduce the need to transport 
equipment back to the MMODs for service, 
saving time and increasing readiness.
 The M3D team started building up the pilot 
program this past April, taking its first initial test 
work orders in June. Magana said the goal is to 
pair virtual communication channels with artificial 
intelligence and image recognition technology 
to help depot technicians “see” what a unit 
maintainer sees and quickly communicate next 
steps to remedy the problem.
 Once approved by the Army and fully funded, 
the program will become operational and 
available to the force at large.
 Isaac Newman, chief of USAMMA’s MMOD-
Tracy in California, which specializes in 
maintenance and calibration for medical imaging 
equipment, said the technology could “revolutionize 
how we provide maintenance support in the future.”
 “This technology will allow us to increase our 
capabilities, maximize uptime and save lives,” he said.
 As the program matures through the years, 
telemaintenance will also allow Soldiers to directly connect 

with medical maintenance experts who can provide 
valuable training and skill development opportunities.
 “I think it’s a great learning tool,” Diaz said. 
“What better way to learn than from the guys who 
do this every day.”

William Wall, shop supervisor at the U.S. Army Medical Materiel Agency’s Medical 
Maintenance Operations Division at Tobyhanna, Pennsylvania, assists in providing 
telemaintenance support to members of the 51st Medical Logistics Company in July. 
(U.S. Army photo by Rachel Mummau/Released)

(Continued)

USAMMC-K Soldiers test skills, enhance
relationships during joint training exercise
 CAMP CARROLL, South Korea – Members of the 563rd 
Medical Logistics Company at the U.S. Army Medical 
Materiel Center-Korea participated in several exercises as 
part of a combined command 
post training in August.
 The training, commonly 
referred to as CCPT, is a bi-
annual simulation to practice 
operational plan proficiency 
and support current and 
future diplomatic efforts 
across the entire Korean 
Theater of Operations, or 
KTO, according to Maj. 
William Wiltbank, deputy 
commander of USAMMC-K.
 Wiltbank said the exercise serves a key joint training 
opportunity for USAMMC-K and the U.S. Army Medical 
Materiel Agency, which oversees the Army Prepositioned 
Stocks site in Korea known as APS-4, to drill specific plans 
and procedures related to contingency operations. 

 Both units are direct reporting units to Army Medical 
Logistics Command.
 “For USAMMC-K, it is vital to synchronize and 

coordinate with our strategic 
partners who enable us 
to complete our wartime 
mission,” Wiltbank said.
 The exercise primarily 
focuses on service 
component commanders 
and their staff, but all 
joint enablers and major 
subordinate commands 
on the peninsula provide 
data, support simulation 
processes and exercise their 

identified contingency requirements, he added.
 During the exercise, the 563rd MLC took part in 
night-time drivers’ training, drilled its forward logistics 
element procedures, and APS-4 absorption operations in 
preparation for a future transition-to-hostilities 

“For USAMMC-K, it is vital to synchronize 
and coordinate with our strategic 

partners who enable us to complete our 
wartime mission.”

Maj. William Wiltbank, deputy commander, 
U.S. Army Medical Materiel Center-Korea

(Continued)



9MEDLOG MONTHLY / October 2021

USAMMA’S BSO training team helps deploying 
units achieve readiness 
 FORT DETRICK, Md. – The Army Medical Logistics 
Command and U.S. Army Medical Materiel Agency’s 
Business Support Office (BSO) training team is all about 
being ready and helping deploying units achieve readiness. 
 The BSO has designed an effective three-phase training 
cycle that includes introductory and advanced training, as 
well as refresher training in the Defense Medical Logistics-
Enterprise Solution – SAP (DML-ES – SAP) system, 
otherwise known as TEWLS Legacy. These phases take 
place over the span of 10 months and occur on site, virtually 
and blended to accommodate COVID-19 challenges. 
 Keeping cadence with the deploying unit throughout 
their readiness cycle pays off. Onsite Phase 3 support 
during the unit’s mobilization (MOB) event is high impact 
and provides not only a DML-ES – SAP refresher course, 
but critical hands-on practice with real-world scenarios in 
a true warehouse setting. 
 Currently, the BSO team is busy preparing for an 
October MOB event in support of the 392nd Medical 
Logistics Company. During a MOB event, the unit must 
demonstrate readiness before deployment.
 To prepare for this critical role, the BSO stages data 
for hands-on exercises, composes new and interesting 
training scenarios, produces take-away materials, 
arranges for classroom and warehouse learning artifacts 
and more. 
 Working closely with unit and MOB location leadership 
allows for the BSO to deliver critical knowledge and provide 
targeted practice opportunities for the unit to build a strong 
DML-ES – SAP foundation before deploying around the globe.
 

 Training requests can be sent to the BSO mailbox 
at usarmy.detrick.usamma.mbx.bso@army.mil.

Soldiers with the 393rd Medical Logistics Company demonstrate during 
a recent mobilization site evaluation how to sort and properly put away 
material as they leverage TEWLS Legacy for proper accountability. 
(Courtesy photo/Released) 

posture on the peninsula.
 The unit has served as an integral part of the 
organization, dual-hatted as the headquarters and 
headquarters detachment, or HHD, at USAMMC-K.
 Wiltbank underscored the necessity of teamwork and 
coordination between the USAMMC-K team and their many 
partners, noting that materiel distribution is “accomplished 
entirely outside of our organization.”
 “Without positive relationships with the 19th 
Expeditionary Sustainment Command, supported by 6th 
Medical Logistics Management Center augmentation, 
distribution needs and requirements across the KTO 
could be lost in the expansive enterprise requirements of 
the ESC’s distribution mission during contingency 
operations,” he said. “Having a team embedded to 
speak on our behalf is essential.”

(Continued)

Members of the 563rd Medical Logistics Company’s Forward Logistics 
Element prepare to deploy for an Emergency Deployment Response 
Exercise, or EDRE, as part of a combined command post training in 
August. (Courtesy photo/Released)
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AMLC LEADERSHIP VISITS USAMMC-E

Col. Anthony “Tony” Nesbitt, commander, 
Army Medical Logistics Command and 

Sgt. Maj. Monnet Bushner tour U.S. Army 
Medical Materiel Center-Europe’s new facilities at 
Kaiserslautern Army Depot during their visit on 
Sept. 17. AMLC leadership was on site at KAD to 

participate in the ribbon cutting ceremony. 
(U.S. Army photos by Ellen Crown/Released) 

AMLC PROMOTES SPO 

Col. Deon Maxwell, support operations officer, Army Medical Logistics Command, was 
promoted on Sept. 2 during a ceremony held at Fort Detrick, Maryland. Maxwell’s promotion 

was hosted by Brig. Gen. Paul Lodi, commanding general, Regional Health Command - 
Atlantic. (U.S. Army photos by C.J. Lovelace/Released)
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U.S. Army Medical Materiel Agency 
staffers show off their team spirit as they sported 

new custom logo polo shirts.

SOCIAL MEDIA  HIGHLIGHT

Brig. Gen. Mary Krueger, commanding general, Regional Health Command-Atlantic and Command Sgt. Maj. 
Rebecca Booker visit the U.S. Army Medical Materiel Agency at Fort Detrick, Maryland, Aug. 26 to learn 
more about the organization’s worldwide medical logistics operations. The team met with USAMMA Commander 
Col. Ryan Bailey and USAMMA Deputy Commander Lt. Col. Tyra Fruge, as well as Integrated Logistics Support 

Center Director Chris Roan and Distribution Operations Center Deputy Director Liz Andrews.

SOCIAL MEDIA  HIGHLIGHT

SOCIAL MEDIA  HIGHLIGHT

Brig. Gen. Timothy P. White, director of U.S. Forces 
Korea J4, and Brig. Gen. Joseph D’costa, deputy 
commanding general-sustainment, Eighth Army-
Korea, tour United States Army Medical 

Materiel Center-Korea’s facilities on Sept. 8, 
as well as receive briefings from each section on their 

task, purpose and capabilities.
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Follow us @ArmyMedlogCommand
Find more highlights on our Facebook Page!

Leadership at U.S. Army Medical Materiel Center-Korea’s 563rd Medical Logistics Company recently 
promoted two Soldiers at Camp Carroll. Spc. Diamond Kidd (left) was promoted by Staff Sgt. Matthew Bradshaw 

and Pvt. Zachary Valdez (right) was promoted by Capt. Guinelle Samuels. 

SOCIAL MEDIA  HIGHLIGHT

SOCIAL MEDIA  HIGHLIGHT

Staff Sgt. Beverly Blazi, middle, was promoted 
on Sept.1 by U.S. Army Medical Materiel 

Center-Europe’s Headquarters and 
Headquarters Detachment Commander 

Capt. Kyle Simonson. 
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FERRON SMITH

What do you do?
I work in the G-3 as the current operations officer. I provide operations support to AMLC. I am responsible 
for the day-to-day functional operations of the G-3, which means managing internal and external taskings 
and administrative and operational reporting, and a myriad of other things related to operations.

What do you enjoy most about your job?
I enjoy the problem-solving aspect of my job.

Who was your role model?  
And if he/she could see you now right now, what do you think they would say?
My mother. She would have a lot to say, but I think she would just stand there and smile if she could see 
me right now.

What’s your favorite quote and why?
A quote told to me by one of my instructors as I was going through a very arduous training course: “Victory 
belongs to the most persevering.” – Napoleon Bonaparte

This is a MONTHLY feature! So if you have an All-Star in YOUR  
organization, please email us at usarmy.detrick.amlc.mbx.pca@mail.mil!

Highlighting the best of the best!

Calling All DRUs!

How long have you been working for the Army Medical Logistics Command?
Since November 2020

Logistics management specialist, AMLC

mailto:usarmy.detrick.amlc.mbx.pca%40mail.mil?subject=MEDLOG%20All-Star%21
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WILLIAM PACHECO-RAMOS
Biomedical equipment technician, USAMMA

What do you do?
My job is to perform physical inspections, preventive maintenance, calibration verification, hardware and 
software calibrations on regular medical equipment and military grade medical equipment. My section 
specializes in the service of Laboratory and other Patient Diagnostics equipment. 

What do you enjoy most about your job?
I loved working with electronics since a very early age. My love for electronics has only gotten stronger 
since and now that I can work with them in a professional level, it’s the best thing that could’ve ever 
happen to me. Like the saying goes: “If you do what you love, you’ll never work a day in your life.”

Who was your role model?  
And if he/she could see you now right now, what do you think they would say?
A very good friend and mentor Mr. Elton Valentin. He taught me discipline, how to defend myself and 
how to approach issues with a cool head. He would probably start laughing at me for getting too big, 
but overall, he would be very proud and say he’s glad that I joined the military and that what I do helps 
improve other people’s lives.

What’s your favorite quote and why?
“If you don’t have time to do it right, when will you have time to do it over?” – John Wooden

This quote describes a moral dilemma that most people face every day. Personally, I believe if you won’t 
give the time and attention to your work that’s needed, let someone else do it that will. Never compromise 
the quality of your work because doing so can have serious consequences that can affect not just you but 
others as well.

This is a MONTHLY feature! So if you have an All-Star in YOUR  
organization, please email us at usarmy.detrick.amlc.mbx.pca@mail.mil!

Highlighting the best of the best!

Calling All DRUs!

How long have you been working for the Army Medical Logistics Command?
I have been working for USAMMA since November 2018.

mailto:usarmy.detrick.amlc.mbx.pca%40mail.mil?subject=MEDLOG%20All-Star%21
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WILLIAM S. CREWS
Distribution chief, USAMMC-E

What do you do?
I direct distribution operations to fulfill all medical logistics orders that USAMMC-E’s mission dictates, 
including all special handling functionalities. I apply all techniques in my toolbox to ensure all missions 
are satisfied to the utmost of our ability within the organization and beyond.

What do you enjoy most about your job?
I enjoy the people that I work with and the diverse work environment. On a daily basis, the uniqueness 
of working with a different cultural perspective is enjoyable in regards to enhancing the lives of others 
by way of medical logistics. I measure my job satisfaction by direct impact on people’s lives.

Who was your role model?  
And if he/she could see you now right now, what do you think they would say?
Retired Master Sgt. Frank B. Rutan; he was a section chief I worked for in the U.S. Air Force. He 
would probably say, “Yep, that’s the way he does business and it doesn’t surprise me. He was always 
reaching for more.”

What’s your favorite quote and why?
“We never have enough time to complete the task, but we always find time to do it twice when it’s 
incorrect.” I despise working to do something twice; the job should always be done right the FIRST time 
with 100% correctness, regardless of the job at hand. If you went to a doctor to have something corrected, 
you would not want it to be done a second time. The expectation is to be at a level that instills confidence 
in those around you.

This is a MONTHLY feature! So if you have an All-Star in YOUR  
organization, please email us at usarmy.detrick.amlc.mbx.pca@mail.mil!

Highlighting the best of the best!

Calling All DRUs!

How long have you been working for the Army Medical Logistics Command?
I’ve been with USAMMC-E for just over a year.

mailto:usarmy.detrick.amlc.mbx.pca%40mail.mil?subject=MEDLOG%20All-Star%21
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STAFF SGT. MATTHEW BRADSHAW
NCOIC for optical lab, USAMMC-K

What do you do?
I’m the non-commissioned officer in charge optical lab here on the peninsula. We provide vision spectacles 
for all eligible beneficiaries on peninsula to include Japan. I manage three Korean nationals who are the 
driving workforce of all products produced from our lab.

What do you enjoy most about your job?
Improving the process or learning new ideas from Soldiers and civilians alike. I’m a strong believer in 
everyone having a voice. As long as we are moving forward and in a positive direction, all ideas and 
perspectives are welcome.

Who was your role model?  
And if he/she could see you now right now, what do you think they would say?
A mentor of mine was the very first NCO I had, now-retired 1st Sgt. Jason Bullock. He was and is a 
leader I try to emulate each day. If he could see me right now, he would probably still ask me why I 
don’t have my Expert Field Medical Badge, but deep down I feel he would be proud of the NCO and 
leader I have become.

What’s your favorite quote and why?
“Nothing is given; everything is earned.” I believe you are a product of your own drive and dedication to 
a goal. Your success is yours, and yours alone. People can open up doors for you, but only you can walk 
through them and come out victorious through the trials that lie before you.

This is a MONTHLY feature! So if you have an All-Star in YOUR  
organization, please email us at usarmy.detrick.amlc.mbx.pca@mail.mil!

Highlighting the best of the best!

Calling All DRUs!

How long have you been working for the Army Medical Logistics Command?
I have been here at U.S. Army Medical Materiel Center-Korea for almost four months.

mailto:usarmy.detrick.amlc.mbx.pca%40mail.mil?subject=MEDLOG%20All-Star%21

